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With China's accession to the WTO, China's financial market is facing from 
global shocks. In the wake of the market's opening up, customers are faced with more 
choices. In other words, they will be more dispersed. Different customers' market 
share is not the same. According to statistics, 80% of revenue is from 20% of the 
customer base in the banking sector. In the increasingly fierce market competition of 
the banking sector, how to attract more customers, and even attract more quality 
customers become the key to come out first. As a result, domestic banks must move 
away from the traditional business strategy. They need to emphasis on customer 
relationship management to improve customer satisfaction, customer loyalty and 
customer contribution. By doing these, they ultimately improve their own 
competitiveness. 
Our domestic banks paid little attention to the customer relationship management 
at the very beginning. They lack the experience and the system is not perfect. Aiming 
at the exiting shortcomings, this thesis designs a new set of electronic customer 
relationship management system for a bank in Kunming. The system uses the J2EE 
platform, MySQL database and the three - tier architecture for software development. 
It brings three main functions of data storage management, data analysis management 
and system management in customer relationship management process into effect. 
The data storage management mainly includes customers’ or business' adding, 
importing, modification and deleting, as well as the data search and find repeat items. 
Data analysis management includes customer analysis, business analysis, customer 
classification and customers and business tables creating. System management mainly 
includes the maintenance of the system user as well as the assessment of the bank 
staff. 
This thesis circulates the customer relationship management system's 
achievement by following the traditional software engineering processes and the 
software design philosophy of object-oriented design criteria. The article meets the 















improves the efficiency of the system development greatly. This article will orderly 
introduce the requirements analysis, detailed analysis, architecture analysis and 
database design of a bank customer relationship management system, and briefly 
describe the achievement, implementation and testing process of a part module code. 
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第二章   系统相关技术 
 
本章简要介绍系统中使用到的相关技术，包括 CRM、Java 和数据库。 
2.1 客户关系管理 
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